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Mobile phones have increasingly become tools that consumers use for banking, payments, budgeting, and
shopping. Given the rapid pace of developmentsin the area of mobile finance, the Federal Reserve Board
began conducting annual surveys of consumers' use of mobile financial servicesin 2011. The survey
examines trends in the adoption and use of mobile banking, payments, and shopping behavior and how the
emergence of mobile financial services affects consumers' interaction with financial institutions. This report
presents findings from the 2014 survey, fielded in December, which focused on consumers’ use of mobile
technology to access financial services and make financia decisions. Where applicable, the findings from the
current survey are also compared with the findings from the 2011, 2012, and 2013 surveys. Topics include
consumer access to bank services using mobile phones (“ mobile banking”), consumer payment for goods and
services using mobile phones (“mobile payments’), and consumer shopping deci-sions facilitated by use of
mobile phones. Details about the survey, its methodology, and limitations can be found in the body of the
report and in a meth-odological appendix.
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From reader reviews:
Deborah Mele:

Do you have favorite book? Should you have, what is your favorite's book? Book is very important thing for
usto learn everything in the world. Each guide has different aim or perhaps goal; it means that e-book has
different type. Some people experience enjoy to spend their the perfect time to read abook. They are reading
whatever they have because their habby is actually reading a book. Why not the person who don't like
examining a book? Sometime, individual feel need book if they found difficult problem or even exercise.
Well, probably you'll have this Consumer and Mobile Financial Services 2015.

Jeremy Brown:

The book Consumer and Mobile Financial Services 2015 can give more knowledge and information about
everything you want. Exactly why must we leave the great thing like a book Consumer and Mobile Financial
Services 2015? Some of you have a different opinion about e-book. But one aim this book can give many
datafor us. It is absolutely appropriate. Right now, try to closer using your book. Knowledge or facts that
you take for that, it is possible to give for each other; you are able to share all of these. Book Consumer and
Mobile Financial Services 2015 has simple shape nevertheless, you know: it has great and massive function
for you. Y ou can search the enormous world by open and read a e-book. So it is very wonderful.

Michadl Due:

What do you about book? It is not important along? Or just adding material when you need something to
explain what yours problem? How about your spare time? Or are you busy individual? If you don't have
spare time to do others business, it is make one feel bored faster. And you have spare time? What did you
do? All people has many guestions above. They should answer that question because just their can do that. It
said that about book. Book is familiar in each person. Y es, it is appropriate. Because start from on guarderia
until university need this particular Consumer and Mobile Financial Services 2015 to read.

Méissa Kim:

Precisely why? Because this Consumer and Mobile Financial Services 2015 is an unordinary book that the
inside of the e-book waiting for you to snap it but latter it will distress you with the secret that inside.
Reading this book close to it was fantastic author who all write the book in such wonderful way makes the
content inside of easier to understand, entertaining technique but still convey the meaning totaly. So, itis
good for you because of not hesitating having this nowadays or you going to regret it. This phenomenal book
will give you alot of gains than the other book get such as help improving your skill and your critical
thinking approach. So , still want to hold up having that book? If | were you | will go to the reserve store
hurriedly.
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