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The Consumer Financial Protection Bureau (“CFPB” or “the Bureau”) is pleased to submit to Congress its
third annual report summarizing its activities to administer the Fair Debt Collection Practices Act
(“FDCPA”), 15 U.S.C. § 1692 et seq. The Bureau shares overall FDCPA enforcement responsibility with the
Federal Trade Commission (“FTC” or “Commission”). The FTC has provided the Bureau with a letter
summarizing its debt collection activities during the past year. Information about the FTC’s activities is
incorporated into this report, and the FTC’s letter is included as Attachment A. The Bureau is grateful to the
FTC for assistance in preparing this report. As detailed in this report, the Bureau and FTC closely collaborate
to promote efficient and effective coordination on debt collection matters. This report (1) provides
background on the debt collection market; (2) summarizes the Bureau’s consumer response function and the
number and types of consumer complaints about debt collection that the Bureau and the FTC received in
2013; (3) describes the Bureau’s debt collection supervision program; (4) presents developments in the
Bureau’s and FTC’s law enforcement and advocacy programs; (5) discusses the Bureau’s and FTC’s
education and outreach initiatives; and (6) discusses the Bureau’s ANPR, as well as additional Bureau and
FTC research and policy initiatives.
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From reader reviews:

Angela Drew:

Book is actually written, printed, or descriptive for everything. You can learn everything you want by a
guide. Book has a different type. To be sure that book is important matter to bring us around the world.
Adjacent to that you can your reading expertise was fluently. A publication Fair Debt Collection Practices
Act CFPB Annual Report 2014 will make you to always be smarter. You can feel far more confidence if you
can know about every thing. But some of you think that will open or reading the book make you bored. It is
not necessarily make you fun. Why they can be thought like that? Have you searching for best book or suited
book with you?

Michael Hansen:

What do you with regards to book? It is not important along with you? Or just adding material when you
need something to explain what yours problem? How about your time? Or are you busy particular person? If
you don't have spare time to complete others business, it is give you a sense of feeling bored faster. And you
have free time? What did you do? Everyone has many questions above. They have to answer that question
due to the fact just their can do that will. It said that about book. Book is familiar in each person. Yes, it is
proper. Because start from on kindergarten until university need that Fair Debt Collection Practices Act
CFPB Annual Report 2014 to read.

Blake Westerman:

This book untitled Fair Debt Collection Practices Act CFPB Annual Report 2014 to be one of several books
this best seller in this year, honestly, that is because when you read this e-book you can get a lot of benefit
upon it. You will easily to buy that book in the book store or you can order it by means of online. The
publisher of the book sells the e-book too. It makes you easier to read this book, as you can read this book in
your Mobile phone. So there is no reason to you personally to past this book from your list.

Kelly Edge:

In this age globalization it is important to someone to obtain information. The information will make
professionals understand the condition of the world. The health of the world makes the information simpler
to share. You can find a lot of recommendations to get information example: internet, paper, book, and soon.
You will see that now, a lot of publisher that will print many kinds of book. Typically the book that
recommended to you is Fair Debt Collection Practices Act CFPB Annual Report 2014 this publication
consist a lot of the information of the condition of this world now. That book was represented just how can
the world has grown up. The vocabulary styles that writer value to explain it is easy to understand. The
writer made some research when he makes this book. This is why this book acceptable all of you.
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