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Visits to customers by a cross-functional team of marketers and engineers play an important role in new
product development, entry into new markets, and in exploring customer satisfaction and dissatisfaction. The
new edition of this widely used professional resource provides step-by-step instructions for making effective
use of this market research technique.Using a wealth of specific examples, Edward F. McQuarrie explains
how to set feasible objectives and how to select the right number of the right kind of customers to visit. One
of the leading experts in the field, McQuarrie demonstrates how to construct a discussion guide and how to
devise good questions, and offers practical advice on how to conduct face-to-face interviews.Extensively
updated throughout, this third edition includes three new chapters as well as expanded coverage of the
analysis of visit data. It also discusses which industries and product categories are most (and least) suitable to
the customer visit technique. The author also covers how the customer visit technique compares to other
market research techniques such as focus groups.
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From reader reviews:

Joseph Anderson:

The ability that you get from Customer Visits: Building a Better Market Focus is a more deep you searching
the information that hide within the words the more you get interested in reading it. It does not mean that this
book is hard to comprehend but Customer Visits: Building a Better Market Focus giving you buzz feeling of
reading. The copy writer conveys their point in certain way that can be understood through anyone who read
that because the author of this book is well-known enough. That book also makes your personal vocabulary
increase well. That makes it easy to understand then can go together with you, both in printed or e-book style
are available. We suggest you for having this specific Customer Visits: Building a Better Market Focus
instantly.

Irene Gonzales:

Don't be worry when you are afraid that this book may filled the space in your house, you can have it in e-
book approach, more simple and reachable. This Customer Visits: Building a Better Market Focus can give
you a lot of buddies because by you checking out this one book you have thing that they don't and make you
more like an interesting person. This particular book can be one of one step for you to get success. This
guide offer you information that possibly your friend doesn't realize, by knowing more than additional make
you to be great men and women. So , why hesitate? Let's have Customer Visits: Building a Better Market
Focus.

Marina Tucker:

That guide can make you to feel relax. This book Customer Visits: Building a Better Market Focus was
multi-colored and of course has pictures on there. As we know that book Customer Visits: Building a Better
Market Focus has many kinds or type. Start from kids until teenagers. For example Naruto or Private
investigator Conan you can read and think you are the character on there. Therefore , not at all of book are
generally make you bored, any it can make you feel happy, fun and chill out. Try to choose the best book for
you personally and try to like reading which.

Nancy Gump:

A lot of people said that they feel uninterested when they reading a reserve. They are directly felt that when
they get a half regions of the book. You can choose the particular book Customer Visits: Building a Better
Market Focus to make your own personal reading is interesting. Your own personal skill of reading ability is
developing when you similar to reading. Try to choose straightforward book to make you enjoy you just read
it and mingle the idea about book and reading through especially. It is to be initially opinion for you to like
to wide open a book and learn it. Beside that the guide Customer Visits: Building a Better Market Focus can
to be your new friend when you're experience alone and confuse in doing what must you're doing of the time.
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